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olytd (Fdehetnl Fgstat w)(FA/ 4D 2-2)

A AFHEN B39 A B HTAOR o F] P =R A
T A 71 FR AARE ST KO, 20,

ol HsliM Al 7K A om Agetaat ok AA, ARSI skl A i Eof2 AL A|Rtel =
(social identity theory) o] HA1E& &al & 7Hlol AN AFS| AT o] B4 =L T == sl wat
of FAE A, o]H 3 o] ZellM vEhd ARSI AR Wee als] At 2

@ A2 AHES AN

IL AF2l7gAIzte] |7t 2

o2 gale Aelst TS B4R BT A11A ol Aol AlFste] A8 G AR ol 2o
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sk 2A7F "kol7rd, 2011, p.124).
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—

ol

Ef== 3} Eu( Tanel and Turner, 1979)0 ¢Jatd AR A a5 Azt F5 Azt dsolete=
F7HA =0 Al ARG AQIZE Asolgh i S8 11 o]l AidlEo] deAg o ¢
73] Q1] A JHQ1A S0l SJsiA A 1Eo] Z47; A%g ARsfide|uy RS R FE
© A8 Gk vA B Ae wekth ofo Wk it e T o]} 1S e Akgoe] L
Eo] &3 gk Wl oaid ZAH HIZEe] A Al oM e WA e S B
ok ARSI Aol B2 QIR APalo] &3 oS Wi Aol &84 ¢ Hdke o
Clas! ‘jd—zrﬁ}ﬁ}uﬁ X}JO ek Fetol] A A7to] Za)A| o] g Azto] oFgh

o i)
.

o2l

2

o

o

oy

e

>~

-

ARSI Aol B At ek Alolol M B Aso] of BAsk=E sl B (Turner,
1982)= AR TS QIAA o= A ofatiA AbgEo] ALS|A WFeke] oA &olld 2SS o DA
Mdata] 7k Bl waleal 2] W3l o] E(self-categorization theory)= AT 7RI Al
A Azl Aok A2 Q1] Wil Fde] EA7E vk As dalErh

<

Aelo] AE A BAska waske e [Pl 2ol ¥ gk
EENREEEREICEEE:
AT > Qe A28 BN > Fojelst >
AR AAE B > Asla > Az
A, RS YA 27] BANA AL Aple] 3 FHL AW, Aol 3 e
Aue sguon PEsks WFEE tehdth QA Solot Aug AAH o by Aels)
£ A8 VR B2 AN A7) Al S90S FRE BREE 2 HAN 0 ol B3
sfafe] Aejshs o] Qrk ol Qlzke] QXA HophEA BE] wEo] ek 4714

(self-categorization) @ go| ). W wtol] that AA7to] a1 sdsk Jeb-rAAE2] Ao ‘3 2
o] T8l dldo] YEhdT) o= AlgEo] 3AAR Aol ARS 5sAY A= 5717

146



471wzl 7iRle] oWl Feto]

sy

(—5—]_}_,_]/]:_‘5 X]—O}-ngﬂ@'.o/] ?—;]—]?‘7]' %‘—4’

A, Bolee AuIF Al e A1E B Sl ARRIAAIE F 7HA el |
“OETE Whrth dw AR BRIS ARl fgte] Sebu the fde] Seh= AoR 1A
HFsF Uehtar ol ofzkel wat, gl wselah 22 AF, FiL, AYPate] S oR v

AR, BFETE A Aol 8 e Ui, Aol SalA o Heke ojldow Ay
ol UeRaL, o] - Aale ol AR AS P AeEUA oy Aol e

s

A

- =
spolelaL stk AAlo] 48 A thew o 59

A, ollgh W 2718 wdshes A Al g AxrE Eo1A7be BuiAg s
(depersonalization)©] YeRPAt) o2 gt nl7)d a7t 2= 7§14 zjofol| A ek o= A A3
A 2pofel AL3] A zpok(social self)7F ZelzIth o8 gk ALS| A Apol= AR o B RE A&E Fo] 7}
7k Z5E W 12 A vl X ¥t Brewer, 1991).

H 73 3F dAlo A= AFS) A potell H]El] 1A Afolrt & ZrzE ARt of 3] JiRlel] Fsw e
oltt. RIS = A A Aol HIA AA EelEHA A3 A Al 7H(social identity
A€k

el e ARG ATES o 2ol Aolstal Stk &, ‘g TRl ARile] AR T FAAYE

<} =

&L, I e duE H

v
o

ko
oX,
tlo
%
=
X
X
X
uiut}
o
ftl
X
i
Auj
=
rlr
D)
2
=
ot
1o
ne,
o
i

A bl
=] —
3 Qe TAL) e @A Fa4e] Yeh 2 Aol Wl EABE & 5 A ek ol

& ALE ARl GAEIE Ae of| Hutel S3omM FRY Aeld AR X2 5] witelrh

OHAlA), ALsl A A 7o) A= AFSIH] al(social comparison) ¥ ARalo] 8k Hke] 9)x]9} %] $q
Fe sheaL sl ol A8, ¥, 59 T 7 Fold oy EAEENE Uehdth o] 3
A NA el Azl g Fato] 1ol ofwl kel afi-rfol wEl AA Y] wiite] A Ao}
Azt 534 o] Yebdth oly gk AAeA Hkoll ek Adhe] Awrt A A FaL o]o wet
o] 71l 7R} qrlol = &5HAl HaLl 1 Sl 7)oy ES Ftoprbe A jkgo] vehdt
th o aA= FJd 2717 (collective  self-esteem)©] WEFATHCrocker and Luhtanen, 1990;
Luhtanen and Crocker, 1992).

R
o
)
N

o
N

Y

147



e shbde] FFoRA 8 AEA AH AR BES BTk vt ES 127, 16
g, 1878el= g $-2]9] AAzEe] ofusfofsh=rtell tigk A1 3lo] Vel gitk 9-2] 7i’lo] o
Hi} dAste ™ shaol ALl ofA]e] So] 3 Sfofdtthe Ae 7FEAAL Qi) “rrEA] shEd)
AR ] oA ] SE R sk A7F W) FAlR Al e eyl (rhe 12:50). o] shsell ALl obH
A9) =R k= Aetof Aol Eold Aol vleEg 74 2143k A4 o3 o ES
w2 7]Ee] zpols Foldjofdit), & “olEx] UE wlEl QHAE A|E Folsta &7 Ak
7Fe A vE x% Aol (nlel 16:24)2kar Hah4d .

A9y, 5 A Aol Ul o]F o0& B9l Fol= Uk OE Fo d=ye
o] Bof o] o]F o Rol AuS At
= A8 AR o)o} 2o AnEe] wE| oA Yehs A

o
— 9
dlo
o
Ay
ol
ol
)
2
o
D)
o=
e
o
ik
=,
o
o T
o
)
rir
o2
2l
o
o
|\
o
i)
4
rr
39
O,
=
to
o
o
=,
o
2

o,
)
ol
o
o2l
oX
>,
N
1:1
i
>~1
l
Y
T
el
L
£
e}
ol
rr
)
o o
offN
rlo
ol
of, DL
of\
lo,
ol
i
rlr
|\
o
o
4
%0,

R\
923
2

5

=

2
rlo
|\
o
ofr
ol
Ar)
rir
=
ox
1o
1p
oXx
2,

(o
fl
H\
o2l
=
>,
il
o
N,
i
&
%2,
rir
b
o,
o
R\
o
o
s
SN 2
El
2,
X
>,
ol
o
A
ol
_O|L
rl
>,\I
o
-9,
i
AL
>,
Dﬁ

A% AAE SR A 1 e, 24

to
o
X
|o
frtl
o
oX,
:oé
N
rlr
apx
oX,
o
_11)1'
O_\_I
QL
rir
E
=
uo-
_>.:
l o4 O_u U:‘:‘;

AHE| A AR o EhE T 7E (construct)& 54817 e = B2 7hsd FRES Fol 4o
7

2
AAAR ASA AgJeks FAH RS Ak Golut 25FFOR ZHTH

148



oo oW N R ok or Fe
o TR o W _ -
T B oW N Poom o £)
T .- ot I ! bl —~
T T 2% % =
RO = o 8 = E gl
Ar T R = H e
%L P g o m e o B
KO M ‘E B A M = ol ‘mqﬂ
AJr o 1x7r ﬂd_lm WoE g Fo ulu
T T = do ply 5 T O =
—_ LN ,WvL ) 2 5
ol AT o = 8 g " o,
. o) AN To
o ) o X1 E = % E
° % B om 5 R oy
— K
F o 5 = s 4 s
e T E = t
™ 5 J, = N 2 T <
1H o =K 2o H o= X 0 .
JooNr N Ty E ) B
oo X T8 -
m N =
2w © o T =
S ~ ) M o A °
SRy T ol B it
I mw N GG il
o W ORE o e = iy <
2231 1 E O T
o~ XN CCIO AN =
Zow o 5% K z
RO 'S mﬁ i bl m T = ol
A X N LB i -
g B 5 ol = N
pw s L B2 3
Aae A TN Lm%m kil o
! = [ty 3 .
7 T o= W o= N I T 2y ™
rrEdge F O Zzwm T g
T | " 5 N I
m o N X Ny B %o :
TR & %O Y = o o ‘LIW T N T
= T ™ M w0 BOE N B =
™o B T W o =Ry iw__ N T =
LTI . S S L
5 o o T o <ol B o o o E]
N TR TS R o T

tt.
=

o
= 7

}

°
pil

=
Q
.

3}

AW 71 %=4
< 7]&o|aAt

o

]

1—0]

e

I 54L& A 7H

d
A

=

=

L

R

st

FaA ARSI A

%
ol A1)

0

=
=

I<]

oA A7
e} g

ol Zod

3}

A&

[¢]

=

REE
1

7ol A B ARSI A gl el A
149

R

BEER!

glo] a3dA] A
ARSI A

3}

=ol Al A 84

[e]

1
= A
=]

17

3}

12} el A ALs g A|te] w27

REE
o4 21§ BFow F4Y

L

o1
27
217

o

R

L

s

A
Al @g 017}

9 o]

(29 2] AF3 A

s

°©

D 273

o] 7t o] ARSI AT
o]



Ak o HYgE wf 7202 A4 (personal identity)#F A=7} &
identity) Abol9] S = AEE ADA RdHAFUZ S A 34 [293]9) 22 1-S A

Alg = dth

(23] ALl A AI7Ee] 7|8 e

1 O O uf-- Wojx] ok
OO Z}7ko]l JAIRE = o]
o} A7 ol 3l
ch%% A SHE A AT
; bzt A s o] et
(D
© ERE= L]
@ - A FHE A ATk

& BAAS 1711 “ojz)fo] wslol A Wl lwre] AR A7) o]n)A](self-image) 7}
2k 287 @1 ‘W8] FHEA e akew e Su

150



I

Ll

J
oA 712

bz

RS

HEE
=
]

Luh
tand
en an
d
CrOCker (199
2)7}
7

[e)

oy

7]131_
=7
5] (grOupiba »
S
self e
Steem
)

S

o

z]
H

T o
ToH
,LIEE
=)
3y =
L_Lﬁ Wﬂody
5T o wkmﬁ
n‘D,Iw o5 ]ﬁOMﬂMWLI
]L : 7JBmo_,oz
o:ﬁ - .u]I.J‘z#o "
- qvA .~! C N
o o » AR SHC) N O B
X0 ol o_#OEO,l,l 0
?% e ﬂAwtupdnwo = X
~ . i o o i K ok =
, AN 0% zﬁ
%L J) 5 zoge Luoul 5 T ijhi]
L,ﬂ_ul o - UroL_L %dﬂ =
o 5 E@Wﬂ%% s <
HlmAdL o W_svuukl - =
ﬂ}% B @o1mxﬂr. ) % }
wm} ™ ﬂeﬂﬁom_/dyﬁ i < B
11_;o¢| 0 ﬂ%ﬂu Zﬁlﬂo‘wmxmﬂ T ]_U,_I
mow P 2 roﬁiaxmma T mLLoro
@ﬂa_mm = %H@@ﬁmgﬂﬂz o mﬂﬂmﬁig
4r oo Nr x° N T =) x° .LA o ~ y ) = M_VH o le 4|z R
Tz 5 @ﬂo@ﬂﬂﬂﬁﬂaL i HOO}EAEE
Wui ik @rlwgmﬁ%uu N = %Eéﬂlﬂu
W & @115_}45L% e M 2R <
n_Aldm] = J.oﬂo oLlﬂle_A.oV T Eaﬁ&e_l,/ixﬁij.o
l‘q T Aﬂ.gogsﬂ@ﬁ 0 lm%wﬂa_x
qa_ﬂﬂu Ly ﬂnmdlﬂeioﬂhw_ﬁl] o q_,oﬂAeﬂArumozﬂ
TEw 2 © ° iy o3 23 ﬂﬂoaﬁ T
=) o %hoga__oum o ﬂaozhﬂ.ox
»‘HOE o I ﬂﬂ‘AﬂA N N - ‘_Mi_*l o ﬂuubmum_ owa‘7lu
IR i M&ﬂﬂﬂf%%ﬂ & < mmgﬂowﬂﬂmw
L:ﬂﬂg £3 o %ﬁgomﬂr%oa ) N 9 u%%. Mﬂ
”ﬂAbf k3 ﬂ]ﬂmlﬁuurmA%mﬂﬂ R “nn_m ﬁﬁom&a_ﬁﬂoﬁn
w_ﬂ N Awﬂog@,_/%fﬂmu = o otzﬂ%%mﬂﬂ
LB i3 g flog = L ikl I NOe = - IE
ﬂulurolA %o ﬂaOEEWﬂUﬂ!E%]ﬂ o e ,mAHOMﬂ;lXoﬂAUHn_AI
zuao» e mocm ulﬂﬂéjﬂﬁmn nmm mﬂm; EAT%]@]#»“%
d.%ﬂ 3 Mos%uvﬂoi,%%ﬂ n Eowm ﬁwﬂaﬂﬂommwﬁ%u»
=) o - JI_1r ,_|r]11 ol ;|X X
° L 4 3 %ﬁaqwhm%mhwh% = o u.wcfﬂmw‘mga%
ocﬁ7 o Lﬂ'1ﬂ47nnﬂxﬁo A X LAo 7,103
Lo ‘E e ®° ~H X WL B £ . oo ﬂﬁ_ 10 o PL LIE ™ O = \u! ‘Ur
A N ; ﬂﬁmmﬂﬁ}mﬂ ;1%4 Jmo il EJELL}
oﬂ%i @w mﬂ_/zeﬂopo]%ﬂjeu = ujﬁ @m,ﬂwéuiha
odeo 7 ﬂoﬂ:om:ﬂ :1 i Wmﬂl 1réﬂ1£o_oon_
uﬁ = oﬂLdLoLAﬂ]L. u T T 1050 zulﬂqwqﬂe
g ° @u@M%Ldg‘uL <~ % m e B q = G
© ﬁdoo&vﬂ%%iﬂa o dﬂXu Joaoumﬂlvuuwﬁui
ﬂﬂiﬂr@&.%ﬁ&r@miﬁ ﬁo% oE%Wd.anM@mﬁ
w5 1ﬂ1r§1r (S Hiw = =
ﬁgﬂm@kmmdowl%w dlo X ik Eﬂ%ﬁﬂ%%@
moouﬁokoal r ol R dﬂ]k 17x
Eo. JdﬂTuﬂJIOT X E.CJI -l ,I_/‘lo_l‘Ul‘A;,L!frj
qq_;ll_l = ]XL S otq‘dﬂ71r o5
.l_!n_ 715 X > d° oy o @Ium.w]rﬁ,aﬁ
< o A inrﬁu 7o
o wor r S e i} & 3 i Il H
N o o2 T Aaﬂwn1ur ro
e T % ) ugﬂQHM%%
2 o = 5 &Mﬂ@urhgm
HL o X;01_| ﬂxogﬂﬂ
L,Ln ! Aﬂ77A_/LE .L.E,_:Mro
o e ﬁ_m_%1oduseae
mo Lca%ou@d_%m
" wm%%%%ﬂ%
Eqﬁ%wﬁq
oy _ i
L:o_zﬂmqa
AFLTEAL.%
ZA],LI
= 5
ol



)

SHAl ohaLat

S

m Brh 2A

1

(

)

oju|A| &= % L=
(Keller, 2003).

R
L

]

ofo]tt.

RLe

A=)

A7

P ARSI A

L

R

°

3}

S

1 cholop

0

o Aokl el A7

AollA T8
Al
=

oM W E 2 AR Aol B T

]

7=

152

Re

AAATNE AL A)9ls) 247

]_

3}
5}

)

A1)
o]tk

3F
=

R

Ee

g

L R

%o
7] 9]

=
T



ol7r & (2011). AM[AYFEE. A&, AR AL
o7& (2010), “AAI WEHA 7wt wIPYG:r HEe AR @A A e, Al45%,
pp.109-137. A2 715 skEA-3] #1563 45
g1 41(2006). A2l 2l ste] oell. M&. SHAIAL
ol7tE. FAE= HkaA (2009). “Bi=e] AbEA g kool vA= JAAAZ g3 A
3t 12(1). pp. 95-121.
Brewer, M. B. (1991), ” The Social Self: On Being the Same and Different at the Same Time,”
Personality and Social Psychology Bulletin, 17(5): pp. 475-482.
Crocker, J. and R. Luhtanen (1990), "Collective Self-esteem and Ingroup Bias, Journal of
Personality and Social Psychology, 58, pp.60-67.
Keller, Kevin Lane(2003), Strategic Brand Management: Building, Measuring, and Managing Brand
Equity, 2nd edition, Prentice-Hall.
Luhtanen, R. and J. Crocker (1992), "A Collective Self-Esteem Scale: Self-evaluation of One’s
Social Identity,” Personality and Social Psychology Bulletin, 18(3), pp. 302-318.
Markus, H. R. and S. Kitayama (1991), "Culture and the Self,” Psychological Review, 98(2), pp.
224-253.
Tajfel, H. (1970), "Experiments Intergroup Discrimination,” Scientific American, 223, pp. 96-102.
(1972), "Experiments in a Vacuum,” In J. Israel and H. Tajfel (eds.), The Context of
Social Psychology: A Critical Assessment, (pp. 69-119), London: Academic Press.
(1978), Differentiation between Social Group, NY: Academic Press.
(1981a), Human Groups and Social Categories, Cambridge, Cambridge University
Press.
(1981b), "Social Stereotypes and Social Groups”, In J.C. Turner (Eds.), Intergroup
Behavior, 144-167, Chicago: The University of Chicago Press.
(1982a), Social Identity and Intergroup Relations, Cambridge University Press.
(1982b), "Social Psychology of Intergroup Relations,” Annual Review of Psychology,
33, pp.1-39.
and J. C. Turner (1979), " An Integration Theory of Intergroup Conflict,” In W.
Austin and S. Worchel (eds.), The Social Psychology of Intergroup Relations (pp.33-47),
Monterey, CA: Books/Cole.
and J. C. Turner (1986), "The Social Identity Theory of Intergroup Behavior,” In S.
Worchel and W. Austin (eds.) Psychology of Intergroup Relations, Chicago: Nelson-Hall.
Terry, Deborah and M. A. Hogg (1996), "Group Norms and the Attitude-Behavior Relationship: A
Role of Group Identification,” Personality and Social Psychology Bulletin, Vol. 22, No. §,

153



August, pp. 776-793.
Turner, J. C. (1985), "Social Categorization and the Self-Concept: A Social Cognitive Theory of
Group Behavior,” In E.J. Lawler (ed.) Advances in Group Processes: Theory and Research,
Vol.2, (pp. 77-122), Greenwich, CT. JAI Press.
, M. Hogg, P. Oakes, S. Reich, and M. Wetherell (1987), Rediscovering the Social
Group: A Self-Categorization Theory, Oxford: Basil Blackwell.
(1991), Social Influence, Milton Keynes, UK: Open University Press.

154





