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ABSTRACT

This study utilizes a qualitative approach to delve into the essence and structure of
multicultural experiences among volunteers in foreign language worship services. Six
participants, each with over two years of volunteering experience in the foreign language
worship department of a local church, were selected for in-depth interviews. The analysis
employed Colaizzi's phenomenological research method.

The findings revealed five categories: 'trapped within the walls of multiculturalism,'
'a feeling of despair that comes from indifference, 'need for prior understanding and
acceptance, 'a valuable path to serve the one soul that God is looking for, and 'a mission
that takes us to the end.

The study's results offer a profound comprehension of the multicultural experiences of
foreign language worship service volunteers, laying the groundwork for the development
of strategies for volunteer education, practical care and support, and missionary efforts for
immigrants.

Key words: local church, foreign language worship service volunteers, multicultural
experience, Colaizzi’s phenomenological study, migrant mission
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