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@@@@@

Intended Encoded Transmitted Decoded Received
—> —> —> —>
Message Message Message Message Message

(O3] 1] L HRLPIORE Z2AAD

ER/= Encoder(Pz7Pid] o]AL Sender7l AAl HGslEE HARE wola] AL T
Mediumell 2] thso] E&sh=(Encoded Message) &1ekS- st} AlRlE= Medium(miAl) Q18] o4&

HAIAE Al &R Sender, Encoder)2} 1 HIAIRE A= I3 Decoder, Receiver)”}

o] ZHE F YE Ae= o] uf V= WAIAZ} Transmitted Messagee]th Mediume dAgsh=

AIRE0] HARIE HFH R AEES F= e HF Wior], MEe JAxE0] I vARIE
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ZEAIRE 2 AmRE AUkl ARUAoe] F BhRo g Uroix]E |, Sender — Encoder —
Medium 322} Medium - Decoder — Receiver F-olck A W& Sender — Encoder —
Medium®E-& Sender7t 71¥slal Z1A0] Encoders 531 Medumez U7 PRl #4S

1) Philip Kotler and Alan R. Adreasen, Strategic Marketing for NPO, 6" Edition, Prentice Hall, pp.
409-412, 2003
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E] -o]Z(semantic noise) 0= VERITE Ald o]== T2 Sender2HE] UeE ArAgo] =3
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olZtE ASHoE 283l A AN AkeARlEe] Y=EiRlElEddN FHAR ASE vt

2) W. Weaver and C.E. Shannon, The Mathematical Theory of Communication, Univ. of lllinois Press, 1963
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SHSHIERES] ARUAlOld ZEAIe} UREHQl Al xele] Xole AL 5TAlelA
IHAZ ZIEAUTh= Aotk AFUAA ZaA|2olM 3R} Sche A =o|=7) 143
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